























Use of your information

Telephone calls with Barclaycard may be recorded or monitored in order to
maintain high levels of security and quality of service. Occasionally we will
bring to your attention additional services and products which may be of
benefit to you. If you do not wish to receive this information, please write to:
PO Box 5592, Northampton NN4 1ZY. We will remind you at least once every
three years so that you can ask not to receive this information.

Proof of ID at banks

In some banks you might need proof of identity to show that you are the
genuine cardholder. This could be your passport, driving licence, employee
identity card or a Forces identity card.

Variation clause

We reserve the right to withdraw or vary the card benefits or services at any
time without notice.



# This Guarantee is offered by all Banks and Building Societies that take
part in the Direct Debit Scheme. The efficiency and security of the
Scheme is monitored and protected by your own Bank or Building Society

J If the amounts to be paid or the payment dates change, Barclaycard will
notify you 10 working days in advance of your account being debited or
as otherwise agreed

4 If an error is made by Barclaycard or your Bank or Building Society, you
are guaranteed a full and immediate refund from your branch of the
amount paid

4 You can cancel a Direct Debit at any time by writing to your Bank or
Building Society. Please also send a copy of your letter to us

This Direct Debit Scheme operates in accordance with the agreements set
out below and the Barclaycard Conditions of Use.

1. The Direct Debit amounts for minimum and full payments are variable
and will be deducted from your Bank or Building Society account in
accordance with your agreement.

2. The payment due date for additional payments remains unchanged.

3. You should continue to pay your Barclaycard account in the usual way
until confirmation is shown on your monthly statement that the Direct
Debit is in operation.

4. Barclaycard reserves the right to withdraw the Direct Debit Scheme at

any time, at which point we will give you advance notice in writing.



In touch with you

E
E

Customer Services
0870 154 0154

Lines open 24 hours a day, seven days a week.
Contact Customer Services for the following:

,/ Balance transfers
'/ Additional Barclaycards

4 Barclaycard Payment Protection




Going overseas?
Call this number before you go 0870 010 0578

To report lost or stolen Barclaycards 01604 230 230

If calling from abroad +44 1604 230 230
Barclaycard Card Protection 0800 915 9293
Identity Protection Service 0870 125 7811
Personal Loan from Barclaycard 0800903 903
Minicom 0800 587 2104

Call 0870 154 0101 (if calling from abroad +44 1604 230 230) to access
the following:

j Emergency Card Replacement
4 Emergency Cash Advance

/ Travel Service

4 Purchase Delivery Protection

) # Fraud Protection

/ Identity Protection Plan

j Worldwide Assistance

This information is also available in Braille and audio
format by calling 0870 010 4679.

To improve customer services, calls may be monitored and/or recorded. Call charges will apply. Please check with
your service provider.
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